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PER
2003 2009 2009
2010
2012
2003 3 2012 3 PER
PER 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
398 336 232 258 243 182 -68 2923 468 -1.8
89.33 6199 3764 2387 163 -59 -286 296 -23
48 29 466 498 113 108 -20.3 -88 -10.3 -3.7
3-3 ) NEEDS FQ
2003 3 2012 3 EPS
EPS 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
29.37 5537 70.04 8085 9325 932 -114.3 4 176 -341.8
-8.7 18 2549 69.48 995 1329 -1823 -50 358 -334
95.97 17590 122.58 126.15 368.33 368.3 -98.6 -40.7 -258.7  -455
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14 21 18 21 21 15 08 12 09 11
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2003 3 2012 3 BPS
BPS 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
8275 864.8 920.1 1,006.9 1,084.8 1119.1 9442 949.2 9325 568.8
1347.2 1488.8 1569.4 1714.2 18249 1781.1 13445 1348.6 1236.1 834.8
2466.8 2563.7 28722 32009 3363.8 3453.3 2954.3 29555 2538.9 2021.7
36 () NEEDS FQ
ROE
03/03 | 04/03 | 05/03 | 06/03 | 07/03 | 08/03 | 09/03 | 10/03 | 11/03 | 12/03
3.57 6.55 7.92 8.42 8.91 8.48 | -10.94 0.58 2| -43.36
-2.96 4.55 8.41 10.97 3.56 9.47 -2.76 0.37 -6.51 | -13.24
-17.64 24.23 9.34 20.4 11.81 10.06 | -32.29 -0.56 12.71 7.13
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529| 6.11 69| 6.85 7 6.35 - 1.96| 2.83
241| 1.35| 1.38 25 0.9 42 - 0.36| 1.64
1.97| 2.89 43| 561| 628 736 156/ 284 3.99| 0.8
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07/03 08/03 09/03 10/03 11/03 12/03
3,127,771 3,417,736 2,847, 227 2,755, 948 3,021, 973 2, 455, 850
11.8% 9% -17% —3% 10% -19%
2,414, 592 2,662, 707 2,392, 397 2,229, 510 2,452, 345 2,043, 842
713,179 755, 029 454, 830 526, 438 569, 628 412, 008
22. 8% 22.1% 16. 0% 19. 1% 18. 8% 16. 8%
526, 648 571, 337 510, 311 474,535 490, 732 449, 560
16. 8% 16. 7% 17. 9% 17. 2% 16. 2% 18. 3%
186, 531 183, 692 -bb, 481 51,903 78, 896 -37, 552
13.9% -1. 5% -130. 2% -193. 6% 52. 0% —147. 6%
6. 0% 5. 4% -1. 9% 1. 9% 2. 6% -1.5%
6,913 8, 086 5,328 2,238 2,004 1, 477
18,272 28, 305 25,629 21,237 35, 483 22,018
25, 185 36, 391 30, 957 23, 475 37, 487 23, 495
7,668 9, 957 9, 147 7,794 8,001 8, 646
162, 916 158, 442 -91, 578 23, 201 51,123 —74, 083
41,132 51, 684 57,907 44, 383 57,259 51, 380
170, 584 168, 399 -82, 431 30, 995 59, 124 —65, 437
13.1% -1.3% -148. 9% -137. 6% 90. 8% -210. 7%
5. 5% 4. 9% -2.9% 1. 1% 2. 0% =2.7%
1,787 3,344 18, 739 152 1,787 12, 968
14,076 9, 503 140, 447 25,008 20, 031 185, 960
158, 295 162, 240 -204, 139 6, 139 40, 880 -238, 429
55, 871 59, 022 -78, 903 2 19, 683 135, 140
35% 36% 39% 0% 48% -57%
707 1296 579 1740 1796 2507
101, 717 101, 922 -125, 815 4, 397 19, 401 -376, 076
14. 7% 0. 2% -223. 4% -103. 5% 341. 2% -2038. 4%
3. 3% 3. 0% —4. 4% 0. 2% 0. 6% -15. 3%
208, 632 265, 640 305, 115 264, 429 272, 081 248, 425
6. 7% 7.8% 10. 7% 9. 6% 9. 0% 10. 1%
284, 190 315, 304 260, 337 215, 781 172, 553 118, 899
9.1% 9.2% 9. 1% 7. 8% 5. 7% 4.8%
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189, 852 196, 186 195, 525 166, 507 173, 983 154, 798
6. 1% 5. 7% 6. 9% 6. 0% 5. 8% 6. 3%

07/03 08/03 09/03 10/03 11/03 12/03
1,679,263 1,642,622 1,301,962 1,417,535 1,522,550 1,421,125
424,151 388,785 336,937 348,414 247,888 195,325
595,667 582,173 345,703 439,877 392,780 375,411

7,665 2,492
435,643 454,352 399,985 411,263 486,060 527,483
216,137 214,820 219,337 217,981 395,822 322,906
1,284,682 1,426,468 1,383,235 1,414,367 1,359,894 1,190,896
1,013,527 1,105,788 1,032,075 1,027,604 964,914 872,442
60,736 94,131 83,324 76,131 86,119 76,041
210,419 226,549 267,836 310,632 308,861 242,413
4,865 4,117 3,524 4,353 3,234 2,114
2,968,810 3,073,207 2,688,721 2,836,255 2,885,678 2,614,135
1,392,265 1,431,371 1,189,969 1,223,906 1,245,913 1,391,080
751,274 721,638 446,866 554,368 531,638 334,095
147,353 147,789 61,477 97,886 128,453 212,321
57,687 2,491 1,502 30,698 10,290 22,130
22,865 158,168 335,426 165,755 139,766 351,000
413,086 401,285 344,698 375,199 435,766 471,534
384,340 399,968 450,305 546,489 591,120 577,935
261,976 258,844 308,029 427,554 416,829 396,064
77,818 92,838 100,046 72,560 125,623 112,952
44,546 48,286 42,230 46,375 48,668 68,919
1,776,605 1,831,339 1,640,274 1,770,395 1,837,033 1,969,015
1,192,205 1,241,868 1,048,447 1,065,860 1,048,645 645,120
2,968,810 3,073,207 2,688,721 2,836,255 2,885,678 2,614,135
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8/3 9/3 10/3 11/3 12/3
323, 764 25, 435 303, 564 167, 443 -143, 302
101, 922 -125, 815 4, 397 19, 401 -376, 076
265, 640 305, 115 264, 429 272, 081 248, 425
-43, 798 -153, 865 34,738 -124, 039 -15, 651
-394, 962 -222, 229 -253, 805 -244, 613 159, 557
315, 304 260, 337 215, 781 172, 553 118, 899
84, 094 186, 229 -35, 441 -6, 254 256, 381
-30, 530 -30, 804 -15, 411 -21, 999 -13,237
32, 648 -145, 399 19,916 78, 890
315, 304 260, 337 215, 781 172, 553 118, 899
265, 640 305, 115 264, 429 272, 081 248, 425
196, 186 195, 525 166, 507 173, 983 154, 798
660, 161 806, 480 794, 453 821, 315 1, 094, 467
2008 2009 2010 20011 2012
%) 22. 09 15. 97 19.1 18.85 16. 78
%) 5.37 -1.95 1.88 2.61 -1.53
%) 5.61 -1.76 1.96 2.68 -1.47
ROA 6.35 -1.74 1.96 2.83 -1.31
ROE 8.48 -10. 94 0.58 2 -43. 36
29.96 - 350. 38 113.44 -
40.1 38.6 36.8 35.6 23.9
114. 76 109. 41 115. 82 122. 20 102. 16
68. 01 57. 37 64. 41 51. 42 41.03
1.37 1.42 1.52 0.98 0.95
115. 82 133. 12 135. 41 132. 54 190. 27
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87.43 92. 87 88. 90 84. 09 98. 93

19. 26 -5.48 6. 95 10. 11 -4.17

148. 70 157. 85 169. 50 179. 04 314.59

6. 35 -1.74 1. 96 2.83 -1.31

3.23 2. 66 2.68 3.03 2.67

32. 758 -9. 319 13. 244 21.528 -13. 268
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